ALARM CONTACTS UPDATE FORM                                                                                    Our Ref:   _____ -_______
To ensure the response to your alarm system is as effective as possible, please ensure your keyholder contact list is up to date.

Remember that the Police require a keyholder be contactable and available to attend the premises in the event that urgent Police attendance is needed in response to an alarm activation. (This does not apply to panic alarm activations) 

NAME/COMPANY NAME:

PREMISES PHONE No:______________________________  FAX No. _______________________________

EMAIL ADDRESS: _________________________________________________________________________

MONITORED ADDRESS: ___________________________________________________________________

SUBURB ________________________________STATE _____________POSTCODE___________________
KEYHOLDER CONTACTS TO BE CALLED IN RESPONSE TO AN ALARM ACTIVATION

1)     _________________________________     MOBILE _______________________ LANDLINE _________________________

2)     _________________________________     MOBILE _______________________ LANDLINE _________________________

3)     _________________________________     MOBILE _______________________ LANDLINE _________________________

4)     _________________________________     MOBILE _______________________ LANDLINE _________________________

If you are unsure of your existing “voicecode” (password) that identifies you and your contacts to the control-room staff, please write a word or group of letters or numbers up to a maximum of 12 digits.

New “Voicecode” is _____________________________ 

If you or your contacts are not reachable at the time the control-room tries to reach you via telephone, please circle ONE of the following responses below. 

A security guard can be dispatched to your premises to investigate and if necessary protect the property. The cost for a security guard attendance is $82.50 inc GST for the first twenty minutes on-site. Thereafter is charged at $1.10 inc GST per minute.

1. 2A – any zone response   - If your alarm activates any zone and no contacts are reachable at that time the control-room tries to reach them, and you wish a security guard to be dispatched. 

2. 2A – multiple zone only response   - If your alarm activates multiple zones and no contacts are reachable at the time the control-room tries to reach them, and you wish a security guard to be dispatched.  

3. 2B response  - If your alarm activates any zone and you wish an automatic dispatch of a security guard to the property. The security guard will attend and if there is a genuine problem, then the contacts will be notified.

4. 1A response  - If your alarm activates any zone and you do NOT want patrols dispatched at all the control-room will try to reach you and your contacts for a second time and then do nothing further. 
Changes are to take effect from  _____/_____/ 2009 - updates faxed outside of business hours will be updated next business day

YOUR NAME_________________________________  SIGNATURE______________________________

Please fax this form to (03) 9459 5511 or post in to our office.

